TIME TO SMILE Artemis

COMMUNITY POLICY

As owners of TIME TO SMILE Artemis we are residents of Kos and reside on the island all year
round. We share the island with many of our family and friends, therefore it is in the best interest
of our hotel to have the best relationships with the local community and the local businesses we
work with. Our main objective is to improve the quality and service of our hotel to the customers,
while making sure we contribute to the local community as well.

To assure this we:

e Get our supplies from local suppliers as much as possible

e Contribute to the sustainable development of the destination, by donations or
contributions to organizations (ex this year we donate all the old pillows,blankets,sheets
to the hospital and red cross)

e Meet with the local authorities at least twice a year as a member of the local hotel
association. Here we discuss the matters that will help to improve our destination, our
way of living and the (sustainable) development of tourism on the island

e Promote the destination to our guests to encourage them to discover the island and the
local culture

e Support local residents by offering them access to certain hotel facilities (ex we offered
the beach area to a basketball club to do their camp for 2015 and donate 1000€ to a local
beach volley club)

This information is communicated to all employees and any third party interested.
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